IIyoaunuHast opepra (MpeaioKeHue)
uHTepHeT-MarazuHa komnanuu OAO «AOpa3uBXUMCOBIT» O MPOIaKe TOBAPOB

Oo0mme mosaoxenus. Ilpexmer norosopa.

3HayeHHEe TEPMHUHOB U OIPEACIICHHI, HCIIOIb3yEMbIX B HaCTOsIIEH odepTe:

3aka3 - 3amnpoc, OTNPaBICHHBIA MOCPEACTBOM cailiTa HMHTEpPHET-Mara3uHa WU [0
KOHTakTHOMY Tenedony [IpoaBiia Ha MOKYIIKY TOBapa U €ro JOCTaBKY.

HNuTepHeT-Mara3us - nHGpopmMauonsslii pecypce I[Ipoaasia B rimo0aibHON KOMITLIOTEPHOM
cetu MHTepHET, MO3BOJSIONINI BRIOPATh U OCYIIECTBUTH 3aKa3 Ha MOKYNKYy ToBapoB [Ipomasia
0e3 ToproBoro oobekra. CaliT HHTEpHET-Mara3uHa: abraziv.by

IToxynares.

— (¢usnyeckoe IUIO, OONagaroliee TOCTATOYHON JE€ECIOCOOHOCTBIO ISl COBEPIICHHS
CIHCIKM M WMEIOIIee HaMEpEeHHe NPHOOpecTH ToBap MO0, MpuoOpeTaroliee TOBap, I
HCIIOJIb30BAHUS €r0 UCKJIIOYUTEIBHO I JIMYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXJ, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEAIIPUHUMATEIBCKON IEATEIHbHOCTH;

— IOPUIUYECKOEe JIMIO, O0Jajaroliee JTOCTATOYHOW J1eeClOCOOHOCTBIO ISl COBEPIICHUS
C/IETIKU 1 UMEIoIllee HaMEpPEHHUE 3aKa3aTh WK MPUOOpecTH JIOO 3aKa3bIBarollee, mpruodpeTaroriee
TOBap WIX UCTIOJB3YIOIIEE TOBAP AJISI OCYUIECTBICHUS MPEANPUHUMATEIILCKON U HHOM CBA3aHHOM
C HEW JIEeSITEIbHOCTH.

Ipoaasen — OTKPBITOE aKITMOHEPHOE OOIIECTBO «AOPa3UBXHUMCOBITY.

ToBap — 00BEKT MaTepuaabHOrO MHUpa, KoTopblid [IpomaBer; pasmecTuwsn K Ipojaaxe B
HMHTEpPHET-Mara3uHe.

1. Hacrosimias nmyOauunas odepra (maiee mo tekcry - Odepra) SABIIETCS B COOTBETCTBHH
ct. 405 I'paxnmanckoro komekca PecmyOmumku bemapych (manee — 'K PB) odunmansabiM
npemioxkenueM [IponaBia HeompeaeIeHHOMY KPYTY JIMII K 3aKJIFOUYEHHUIO JIOTOBOPa PO3HUYHOM,
OITOBOM KYIUTH-TTPOJaKH TOBapa (Aasee mo TeKCTy - JloroBop) Ha yCIOBHSIX, YKa3aHHBIX Ha caiiTe
WHTEpHET-Mara3uHa 1 onpeaeieHHbIX B HacTosmield Odepre.

®dakrom mpunsaTHS (akmenTta) [TokynaTtenem ycnoswii JloroBopa sIBJIsIeTCS COOOIIEHUE O
BBIOOpE U 3aKa3e TOBapa, OTHPABICHHOE IMyTeM HaxaTwsi KHOMKU «O(opMUTH 3aKa3» B pazfele
«Kop3uHa» mocpencTBOM 3JIEKTPOHHOW CBSI3M, B TOPSAKE U Ha YCIOBHUSX, OMPEIENIEHHBIX
HacTosmuM J[oroBopom, u MOATBEp K ACHHOE BriocaeacTBuu [Ipoaasiom.

ToBapbl U3 KaTeropuu «HET B HAIWYHIY», IO MPEIBAPUTEIHLHOMY 3aKa3y», «OXKHAaeTCs
MOCTaBKa», «OTPaHUYCH K MOCTaBke» He mpezanaratorcs [Iponasiom k mpogaxe. [lepemernienue
TOBAp M3 IAaHHBIX KaTETOPHUIl B KOP3UHY — HE SBISICTCS AKIIETITOM.

[Mokynka ToBap W3 Ha3BAaHHBIX KaTErOPUIl OCYIIECTBISETCS TOCJIE COTJIACOBAHUS CO
cnerranucToM [IpoaBia ycoBuil MOKYIIKH.

2. JIoroBOp SIBIISIETCS TOTOBOPOM IPUCOSAMHCHUS U 3aKIIFOYACTCS ITyTEM MPUCOCTUHCHHUS
[Toxynarens k npeioxeHHbM [IponaBuom ycnosusim [loroBopa, nznoxxkenusiM B Odepre u Ha
caiiTe, B 11e710M (0€3 OrOBOPOK U JIOIIOJTHCHHI ).

B cootBercTBuu ¢ HacTosmuM [JoroBopom [Iponaser mponaet ToBap, cCBeACHUS O KOTOPOM
pa3MelieHbl B MHTEpHET-MarasuHe, a llokymarenb o0si3yeTcs mMpOU3BECTH OIUIaTy W MPUHATH
ToBap B COOTBETCTBUU C YCIOBHAMH HacTosero Jlorosopa.

3. VYcnoBusa mnpomaxu Toapa u 3axmouaemoro JloroBopa mexay IlpomaBuom u
[Toxynarenewm, onpezenstorcs [Iponasuom. [Iponaser BpaBe B 0IHOCTOPOHHEM HOPSIKE MEHATH
ycnoBust OQepThl, B TOM YUCIIE CIIOCOOBI M CPOKHU OTUIATHI M IOCTABKH TOBapa, a TAKXKE IICHBI HAa
ToBapbl. Bce u3mMeHeHus AoBoAsATca 10 cBeaeHus [lokymnarens myTeMm UX pa3MelleHus: Ha caiTe
WHTEpHET-Mara3uHa. V3MeHeHus: He KacaloTCsl MOJTBEP)KICHHBIX W MPHUHATHIX [IpomaBroM k
MCTIOJTHEHUIO 3aKa30B, MO KOTOpbIM [lokymarenem ocyIiecTBIeHa MpeIoIuiaTa.

4. Tlokymarenb o00s3yeTcs O MOMEHTAa OTIpaBKHM 3aka3za lIpojaBily M 3aKIIFOUCHUS
JoroBopa o3nakomuThes ¢ yeiaoBusimu Odeptol, nHbOpMaIuel o ToBape B UHTEpHET-Mara3uHe u
[IEHAaMU Ha HETO.



Hacrosmas odepra He siBIsseTcs 0€30T3pIBHOM, B CBA3M ¢ 4eM IIpoaBer BpaBe 0TKa3aTh B
pa3MelleHnH 3aKas3a JuliaM, BIPA3uBIIMM HECOTIACUE C YCIOBUSAMM HacTosilero Joroopa.

5. IlyOnuwkanms wuwHGOpPMAIMM HA CcalTe HHTEPHET-MarasMHa, OYEBHJIHO  HE
COOTBETCTBYIOIICH TOBapy, B TOM 4YHCJIE€ ILIEHbI, ()OTO M OIKMCAHHS TOBapa, IPU3HACTCA
TEXHUYCCKOW OIMMOKOM, KOTOpasi UCKIIIoUaeT 00s13aHHOCTh IIpoaBiia 1mo NCIOTHEHHUIO YCITIOBUS
Hacrosiero Jlorosopa.

6. IIpaBootrHomenus [Ipoxgasma u [lokynarens mo 3akmroueHnuro /J[oroBopa u B CBS3HU C €0
HCIIOJTHCHUEM PEryJHUPYIOTCS 3aKOHOJaTeabcTBOM PecnyOiauku benmapych, B TOM 4ucie
nosoxxenusimu ['K PB, 3akoHOaTeIbcTBOM 0 3a1mTe rmpaB MoTpeOuTeNeH, 3aKOHO1aTeIIbCTBOM O
TOPTOBJIE.

Tosap npuodperaercs [Tokymnarenaem s COOCTBEHHOTO MOTPEOICHUS UITH OCYIIECTBICHUS
MpEIPUHUMATEIBCKOM JIeaTeibHOCTH. [IpoaBel] He HECET OTBETCTBEHHOCTH 32 MCIOJIb30BAHHUE
toBapa [lokymarenem c 1e1p10, HE pa3pelIeHHON (3aIlpenieHHON) 3aKOHOAATEILCTBOM, a TaKKe
BBIXOJISILIECH 32 paMKH Pa3yMHOTO.

[Toxymarens mepen MCIOJIb30BAaHHUEM TOBapa O0S3aH O3HAKOMHMTHCS C MHCTPYKIUCH 110
JKCIUTyaTalluM, C XapaKTepUCTHUKaMH ToBapa. l[lokymarens NOHMMAET, YTO HE MNPABUIBLHOE
HCIOJb30BAHUE TOBApa MOKET HAHECTH BPEJl CBOEMY U UYKOMY 310POBBIO.

7. Bce uHbOpMaIMOHHBIE MaTepUajIbl O TOBape, MPEACTABICHHBIC B MHTCPHET-Mara3uHe,
HOCSIT CIIPAaBOYHBIM XapakTep M HE MOTYT B IOJHOM Mepe IepefaBaTh BCIHO HHGPOpPMAIHIO 00
ONpPEACIICHHBIX CBOMCTBAX M XapaKTEPUCTHUKAX ToBapa. B cimyvae Bo3HukHOBeHUA y [lokynaTens
BOIIPOCOB, B TOM YHCJI€ KacarolIUXCs CBOMCTB M XapaKTEPUCTHK TOBapa, mepes ohopMICHHEM
3aKasza emy HeoOxonumlo oOpaTUThCs 3a KOHCyabTaluel k [IpomaBiry.

OdopMiieHue U NpUHSATHE 3aKa3a.
8. OdopmieHne 3aka3a ToBapa B UHTEpHET-Mara3uae npousBoautcs [lokynarenem:
- uyepe3 CalWT HMHTEpHET-Mara3uHa IMOCPEICTBOM IEPEMEIIEeHUs] BHIOpAaHHBIX TOBAapOB B
BUPTYaJIbHYIO KOP3UHY;
- 110 KOHTaKTHOMY Tenedony IIponasia, pa3MeeHHOMY Ha €ro caite;
- IIyTEM HaNpaBJIEHUs 3as8BKH HA AJIEKTPOHHYIO 110YTY, YKa3aHHYIO Ha caiite [Iponasna.

9. Ilpu popmupoBanuu 3akasza [lokymnarensb yka3piBaeT HEOOXOAUMBIE TaHHbIE, B TOM YHCJIE:

- KOJIMYECTBO BEIOPAHHOTO TOBApA,

- CII0cO00 OCTaBKHU 3aKa3aHHOI'O TOBapa,

- (hopma omIIaThl 3aKa3aHHOTO TOBAPA,

- (pammnms, umsl, oryectBo Ilokynarens,

- aJjpec 10CTaBKH TOBapa,

- KOHTaKkTHBIN TenedoH [lokymnarens,

- aJlpec IEKTPOHHOM I1OYTHI,

- HHYI0 He00X0AUMYI0 HH(OpMaLHIO.

10. Odopmisis 3aka3 Ha ToBap, [lokynarens NoATBEp)KaeT, YTO 6E30rOBOPOYHO IPUHUMAET
Bce ycaoBus JJoroBopa, B TOM 4HCIIE O MIPOAAXKE U JOCTABKE TOBApA.

11. Ilokynarenp BipaBe BHECTH U3MEHEHUS B 3aKa3 10 MOMEHTA MTOATBEPKACHUSI IPUHATHS
3aKa3a K ucnojgHeHuro [Ipoaasuom.

12. Tlponmaser moaTBepxkaaet [lokymnarento mpuHATHE HaJIeKame opOpMIICHHOTO 3aKa3a K
UCTIOJIHEHUIO ITyTeM YyBeZoMmieHHs [lokymarens Mo KOHTakTHOMY Tene(oHy (B TOM 4HCIE
IIOCPEJICTBOM SMS), 3JIEKTPOHHOH MOYTE, APYIMM CHOCOOOM CBsi3HM, yKazaHHbIM [lokynaresnem B
3aKase.

13. B ciyuae oOGHapyxeHus, uTo Ha ckiajae IlponaBua oTcyTcTBYeT HEOOXOIUMBIN TOBap
Wi HeoOxoaumoe ero koiuuecTBo, IlpomaBeny uHdopmupyer o6 stom Ilokynarens mo
KOHTAKTHOMY Tese(oHy (B TOM YHCIie TOCPEICTBOM SMS ), SJIEKTPOHHOMN MOYTE, IPYTHM CIIOCOO0M



CBsi3U, yKa3aHHbIM [lokynartenem B 3akase. [lokynarens BopaBe COIMIaCUThCS MPHUHATH TOBAp B
KOJIMYecTBe, MMeroeMces B Hanuuu y [Iponasia, 1160 0TKa3aThCs OT 3aKasa.

[IponaBer BripaBe OTKa3aTh KIMEHTY B MOATBEPXKICHUU WM BBHIMIOJIHEHUH 3aKa3a B CiIydae
OOHapy>KeHHsI B HEM TEXHUYECKOH OIMOKH, CBA3aHHOW C pabOTON MPOrpaMMHOTO 0OECTICUeHHUS
Ha ctopone [IpoxaBua, mubo obecneunBaromux ero (GyHKIIMOHUPOBAHNE CTOPOHHHUX CEPBUCOB, B
TOM YMCJIE SIBUBLIEHCS CIICICTBUEM JIEUCTBUIA CO CTOPOHBI TPETHUX JIMILI.

14. PesepBupoBaHMEe TOBapa B MHTEpPHET-Mara3uHe IIyTeM IEpEeMEIleHHUs ToBapa B
BUPTYaJIbHYIO KOP3UHY HE ITPOU3BOIUTCSL.

15. IlpomaBen ummeer mpaBO Iepell MOCTaBKOW 3akazaHHoro Ilokymarenem ToBapa
notpeboBats ot Knuenra 100 % npenomnaTsl 3aKa3aHHOTO TOBapa.

16. Onu1aTa TOBapoB ¢ MOMETKOM «I10/ 3aKa3» NPOU3BOAATCHA nmyTeM BHeceHus 100%
npeaoniarbl. CpokH BHINOJHEHHS 10 TAKUM 3aKa3aM Or0BAPHBAIOTCS I KaXKI0I0 TOBapa
B OTJeJbHOCTH.

17. Tlponasen BrpaBe HE MOATBEPIAUTH JHMOO aHHYJIMPOBATH 3aKa3 M YBEIOMHTH 00 3TOM
[TokymaTensi, 0TKa3aTh B OIUIATE W/WJIHM MPOJIAKE TOBapa MO yKa3aHHOW Ha CalTe I[eHe, eCIIM OHa
SIBHJIACh CJICJICTBHEM TEXHHUYECKOW OIIMOKY MM HENPABOMEPHBIX ACWCTBHUIA CO CTOPOHBI TPETHHUX
JIMILL.

17-1. Cpok xomruiekTanuu (COOPKH) 3aKa3a OMPEEISIETCs B 3aBUCUMOCTH OT CTOUMOCTH
nproOpeTaeMbIX IOKYIAaTeIeM TOBAPOB:

e IIpU CTOMMOCTHU TOBapoB MeHee 50 (msiTuaecsiTu) pyoJieii - He mo3aHee 2 (IBYX) 4acoB €
MOMeHTa oGopMIIeHHA 3aKa3a;

e IIpU CTOMMOCTH TOBapoB S50 (nmsitbaecsiT) pyodJieit u 0oJjiee - He mo3aHee 40 (copoka)
MMHYT ¢ MOMeHTa oopMJIeHHsI 3aKa3a.

HJocraBka 1 nepeaaya rosapa Ilokynareio.
18. JocraBka ToBapa llokymaTenro OCYyIIECTBISICTCS HA YCIOBUSX H B CPOKH,
COTJIACOBAaHHBIE CTOPOHAMM IMPU MOATBEPKICHUU 3aKa3a.
19. CiocoObI 1 yCIIOBHS JOCTaBKH TOBapa:

19.1. JIocTaBka ToBapa Kypbepom:

- Kypbepckasi IOCTaBKa OCYILECTBIISIETCSl Ha ajpec, yKazaHHbIM B 3aka3e [lokymarens, B
CPOKH, COIIACOBaHHbIE CTOPOHAMHU. CTOMMOCTB KYPbEPCKHUX YCIYT PACCUUTHIBACTCS JJIs1 KaXKI0T0
KypbEpPCKOTO OTIPABIICHUS B TMOPSAJKE U MO Tapu(aMm HCHOIHHUTENs, JCHCTBYIOIIUM Ha JaTy
npueMa KypbepcKoro ornpaniieHus. lIpogaBen He HECEeT OTBETCTBEHHOCTh 3a OCYIIECTBJICHUE
JOCTaBKU TpeThUMH Juiiamu. [lokymnarens 00s3aH 0o0ecriedynTh BOZMOKHOCTD JI0CTyIa Kypbepa B
3laHUE U NTOMENICHNE, YKAa3aHHOE B aJJpece JOCTaBKHU;

- IlokynaTenb 00s3aH MPEIbSIBUTH AOKYMEHT, YAOCTOBEPSIOIIUN JIMYHOCTh U TPU ITOM
bamuus, uMs, OTYECTBO (PaKTUYECKOTO TMOJIydaTessi JOKHBI COBMAAATh C PETUCTPALIMOHHBIMU
JMAHHBIMHU, YKA3aHHBIMU MIPH 0(hOPMIICHUH 3aKa3a Ha cailTe.

- B 00SI3aHHOCTH KYPbEpPOB He BXOIWT KOHCYJIbTALlUsl M NPUeM NpeTeH3uil. B ciyuae
HE00X0MMOCTH, HH(OPMAIIMIO O TOBAPE MOXKHO TIOJYUUTh HA CaliTe WK 10 TesedoHy;

- Kypbepckas JIOCTaBKa OCYILIECTBISIETCSl IUJIaTHO, €CJIM HE OIOBOPEHO MHOE.
OpueHTHPOBOYHAS CTOUMOCTh KYPhEPCKOM JOCTABKU YKa3bIBACTCS HA CaliTe MHTEpHET-Mara3uHa
pu OOPMIICHHH 3aKa3za Yepe3 BUPTyabHYIO0 KOp3uHy. IIpn 3TOM OKOHYATEIIbHAS CTOMMOCTD
JIOCTaBKU ONpEIENsIeTcs B 3aBUCUMOCTH OT KOHEYHOT'O IMyHKTa MOJy4eHHs 3aKa3a, rabapuTos,
Beca U XapakTepa TOBapa, a TAKKe HAJMUMS U CyMMBbI HAJIOXKEHHOTO IIaTEeXKa.

- [lokynarens 00s13aH IPUHATH Kypbepa IO aJIpecy U BO BPeMs, COIIACOBaHHbBIE 3apaHee C
[Tponasuom. Ecnu mocne npuObITHsS Kypbepa MO ajipecy, yKazaHHOMY B 3akase, [lokynarens He



HaXOJUTCSl Ha MECT€ U He OTBeYaeT Ha TeJleOHHbIe 3BOHKM B TeueHue 10 MUHYT, TO 3aka3
aHHynupyetcs, a IlponaBeny mmeer mpaBo B3bickaTth ¢ llokymarenst pacxojnbl, MOHECEHHBIE
[IpomaBLOM B CBSI3W C JJOCTaBKOW TOBapa, B TOM YHMCIIE MPOU3BECTH YIEpP)KaHUE CYMMBI TaKHX
pacxonoB ¢ npousBeneHHOH [lokynarenem npenoruiatel. [loBTOpHAs 1OoCTaBKa MPOU3BOIUTCS B
HOBBIE CPOKH U Ha YCIIOBHSIX, COTJIAaCOBAaHHBIX ¢ [IpomaBiiom.

- [lponaBen; B mpaBe OTKa3aThCs BHOCHTh M3MEHEHHsS B aJIpeC W BPEMs JOCTaBKH IIOCIIE
COTJIACOBAHUS ¥ MOJATBEPKACHUS 3aKa3a.

- Tocie ToyTydeHHsl (MIPUEMKH) TOBapa MPETEH3MH IO KOJIMYECTBY, KOMIUICKTHOCTH H
BHemHeMy Buay IllpomaBmoM He NPHUHMMAIOTCS, NPETEH3WH MO KadyeCTBY JOJDKHBI OBITh
MOATBEPKACHBI COOTBETCTBYOLINM 3aKTIOUYCHUEM YIIOTHOMOUYCHHOW OpraHu3alny;

- B Cllydyae BO3HMKHOBEHHUS OOCTOSATENbCTB, KOTOpble [IpomaBery (€ro ymnoJiHOMOYEHHOE
JIMI0) HE MOT MPEIBHUACTh M\WIIM HPEIOTBPATUTH Pa3yMHBIMH MEpPaMH, CPOK JOCTABKH MOXKET
OBITH COPa3MEPHO YBEIHYCH.

19.2. CamoBBIBO3 TOBapa:

- ocymecTBisercs [lokymaTenem caMoCTOsTENFHO cO ckiaaa I[IpogaBiia B COOTBETCTBHM C
rpauKoOM ero paboThI MPHU YCIOBUHU 0053aTEIHHOTO MPEIBAPUTEIHHOTO OPOHUPOBAHUS TOBapa
MyTeM TOATBEepXKIeHHs 3aKka3a [IpogaBiom.

- IIpu ommare ToBapa B Oe3HanM4HOW (hOpME, B TOM YHCIIC TOCPEACTBOM OaHKOBCKOM
KapTOYKW 4Yepe3 IUIATe)KHbIE HHTEPHET-PECYPChl, OTIpy3Ka TOBapa MPOU3BOIUTCS IMOCTE
(aKTHYECKOro MOCTYIUIEHUS JIEHEKHBIX Cpe/ICTB Ha cueT [IponaBna.

19.3. [loctaBka TOBapa, MMEIOLIETO HECTAaHIAPTHHIE XaPaKTEPUCTHKHU (BeC, TadapuThI,
00bEM M Tp.) OCYLIECTBISETCA MO OTIACIBHOM JTOrOBOPEHHOCTH MEXy cropoHamu. Ilpu sTom
cyMMa (paKTHYECKOM JJOCTaBKH M IIEHa JOCTaBKU Ha CaiiTe MOT'YT OTIMYAThCA.

20. ITpaBo COOCTBEHHOCTH Ha AOCTABJIEHHBIN TOBap nepexoaut K Ilokymnarenxo ¢ MoMeHTa
dakTrueckoi nepenayn ToBapa [lokymaremnto u oriaTel MOCAEAHUM TOJTHONH CTOMMOCTH TOBapa.
Puck cmydaiinoil rubenu wid MOBpEXIEHHs ToBapa mepexoauT K I[lokymaremto ¢ MOMeHTa
¢dakTrueckoi nepeaaun ToBapa [lokymarenro.

Crioco0bl onuiaTel TOBapa.

21. Tlpu odopmileHHH 3aKa3a IOCPEACTBOM BHUPTyallbHOW KoOp3uHbl llokynarenem
yKa3bIBaeTcsl croco0 W GopMa OIuIaThl, ONpeaesieHHble B pasznene «Ormara 3aka3a» Ha caiTe
MHTEpHEeT-MarasuHa. Pacuer 3a ToBap mpou3BOAUTCS B OENOPYCCKUX PYOisiX — AJIsl pe3UJCHTOB
Pecny6nmuku benapycs. s HepesunmentoB PecnyOnukm bemapych — pacuer 3a  TOoBap
OCYIIECTBIISIETCS B poccuiickux pyoOusix/Oenopycckux pyOmsix/nomtapax CIIA/eBpo ¥ HHBIX
BaJIIOTaX.

22. Ilponaser; Bipase npenoctaBisiTh [lokynaTento CKUIKM Ha TOBApbl U YCTaHABIUBATbH
nporpaMmy OOHYCOB. Buabl CKHIOK, MOPSAJOK M YCJIOBUS HAauyuCIeHHs (HEHAUMCIICHUS) U
npeocTaBIeHUs (HEeMpeIoCcTaBICH)s) OOHYCOB YKa3bIBAIOTCS Ha caiite abraziv.by B myGinanom
JOCTYTIE ¥ MOTYT OBITh M3MEHEHbI [Ipo1aBIIOM B OTHOCTOPOHHEM TOPSIIKE.

23. Pacyer HaMMYHBIMU JICHE)KHBIMU CPEJICTBAMH MPOM3BOJUTCS Kyphepy NMpPU JIOCTABKE
TOBapa, Wiu Ha ckiane [Ipogasia nmpu mpruoOpeTeHN ToBapa.

24. Tlpuem nperensuii [Ipomasiiom ot Ilokymarens, BOMPOCH], CBSA3aHHBIE C BO3BPATOM
(oOMEHOM) HEKaueCTBEHHOTO TOBapa, PaBHO KaK M BO3BpAT TOBapa W JICHEKHBIX CPEICTB
[IponaBuom Ilokymarento, pemaroTcss MO COMIANIEHHWIO CTOPOH € YYETOM IMOJIOKEHUH
3akoHoAarenscTBa PecnyOnuku benapyck.



O6men nubo BO3BpaT TOBapa HaAJIEXKAIIEro KayecTBa MPOU3BOIUTCS MPU YCIOBUH, UTO
TOBap He OBLT B YMOTPEOJCHHU, COXPAaHEHBI €ro MOTPEOUTENHCKHE CBOWCTBA U HMEIOTCA
JoKa3arenbCcTBa mpuobperenus ero y I[Ipoaasua.

TexXHUYECKH CIIOKHBIE TOBAPhI HAJISKAIIETO KA4eCTBa, OTUTAYEHHBIC TI0 KapTaM pacCPOUKH
Wi 0OpMIIEHHBIE B KATETOPUHU TOBapa «II0J 3aKa3», 0OMEHY M BO3BpATy HE MOJIEXKAT.

25. JlocTaBka Ka4yeCTBEHHOTO TOBapa Juisi BO3BpaTa (oOMeHa) MPOWM3BOJMTCS 3a CYET
[Toxynarens.

26. JlocraBka ToBapa i Bo3Bpara (0OMEHa) HMMeEoIIero ae(eKThl, HECOOTBETCTBUS,
KOJIMYECTBEHHBIC OTKJIOHEHUS, IPOU3BOAUTCS 3a cueT [IponaBua.

27. Ins odopmacHus Bo3Bpara (oOMmeHa) IlokymnaTens 3abimaroBpeMeHHO HH(GOPMUPYET
[Tponasua. [TocpeacTBoM 0OpaTHOI CBS3M CTOPOHBI COTIACOBHIBAIOT YCIOBHS BO3BpaTa (0OMeHa).

JloctaBka TOBapa MOXKET OCYLIECTBIIATHCS CHJIAMU CTOPOHHHUX OpraHM3alMil (Kypbepom).
Kypbepsl He HeCyT OTBETCTBEHHOCTH 32 COJICPKUMOE MOCHLIKH.

B cmydae orkaza oT mpuHsaTHS ToBapa [lomydarenb oravymBaeT CTOMMOCThH JOCTaBKH B
JIBOITHOM pa3Mepe /10 MecTa Ha3Ha4YeHUs (Ty1a-00paTHo).

B CJIy4acC HaJIMYUs ABHBIX Ile(beKTOB, a TaKXKC HCKOMIIJICKTHOCTH, BO3BPAT U 3aMCHA TOBapa
npou3BoauTCs 3a cuet [Iponasia, mocie NpUHATHS MOCHUTKH.

Bo3BpaT /IeHe:KHBIX CPEICTB.

28. BozBpar cymmbl Ha cueT [lokynarens mpou3BOJUTCS HA OCHOBAHUH €r0 MHChMEHHOTO
oOpareHust Ha ajapec (3JaeKTpoHHBIM WK (pakTtudeckuid) [IpogaBma. s Bo3Bpara HE0OXOAMMO
yKa3aThb CJICAYIONIYI0 HH(pOpMaIHIO:

- ®UO Ilokynarens, Ha KOTOPOro ObUT OPOPMIIEH 3aKa3;

- IaTy OTIPY3KH;

- PEKBHM3HTHI, Ha KOTOpbIe OyJeT NMPOU3BEIECH BO3BpAT JACHEKHBIX CPEJICTB: HOMEpP CyeTa
[Tokynarens, Ha3BaHue O6aHKa, KOj OaHKa, HOMEP KapThl.

29. Bo3BpaT JIeHEeKHBIX CPEICTB MPOU3BOAUTCS B CIIEAYIOIIEM TOPSIIKE:

29.1. HaMMYHBIMU JICHSKHBIMH CPEACTBaMH B OJIHOM M3 IIYHKTOB camoBbIBo3a [IpomaBia,
COTJIACOBAHHOM CTOPOHAaMHU. BO3BpaT HaJMYHBIX EHEKHBIX CPEACTB MPOU3BOIUTCS TOJBKO
[TokymaTemnto B ciydae npeabsiBieHus [lokynmaTenemM TOKyMEHTa, YAOCTOBEPSIONIETO JTUIHOCTb.
[lpencraBurens Ilokymarems Takke HODKEH TPEIBSIBUTH JOKYMEHT, HOATBEPKAAIOMINI
MOJTHOMOYHS Ha TosryueHue 3a [lokynaresns 1eHeKHBIX CPE/ICTB.

29.2. kypeepoMm B mpezaenax r. Muucka. CTOMMOCTh KypbepCKOW YCIYTH OIpeemsieTcs
[IponaBLiOM Ha AaTy OCYIIECTBICHUS IOCTABKH.

29.3. Ha GaHKOBCKYIO KapTOYKY - OCYLIECTBIISETCS Ha Ty K€ KapTOuKy, C KOTOpOil Oblia
NPOM3BE/ICHA OIUIATa;

29.4. Ha pacyeTHBIN cUeT (B cily4yae Oe3HaTMYHBIX PAaCUeTOB).

30. Pacxozpl 1o ieHexxHOMY niepeBoty HeceT [lokymaTens.

31. Ilepeuncrenne qEHEKHBIX CPEICTB OCyIecTBiIsiercs [[poaBiioM B TeueHHE CEMU JTHEH
C MOMEHTA IMoJTy4eHHs miucbMa oT [TokymaTens, mpu yCIIOBUH yKa3aHUs B HEM BCeH HEOOXOIUMOM
naHHBIX. CPOK 3a4MCIICHUs IEHEeKHBIX CPEJICTB HA PacUeTHbIN cueT KimeHTa 3aBUCHUT OT MpaBMl
OaHKa-ToJTyJaTess.

32. Ilpu BO3BparTe IEHEKHBIX CPEICTB (B CiIydae BO3BpaTa, OOMEHa TOBapa HJIM BO3BpaTa
npenoruiatel) pacuetsl ¢ Ilokynarenem NpoM3BOJATCA B TOM JK€ HOpSAKE, B KOTOPOM
MPOM3BOJIMIIACH €T0 OILIATA, €CIM MHOE HE YCTAHOBJIEHO COIJIAIIEHUEM CTOPOH.

OTBeTCTBEHHOCTH CTOPOH.



33. 3a HewcrnoJHEHHE WM HEHaJyIeXkalllee MCIOJIHCHUE YCIIOBH HacTosiiero JloroBopa
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOIaTEILCTBOM PecryOnuku benapych.
U HacTosel odepToil.

34. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 IIOJIHOE WM YaCTUYHOE
HEHCIIOJIHEHHE CBOUX 0053aTeNbCTB, €CIH TAKOE HEUCTIONHEHUE SBUJIOCH CIIEJCTBUEM JICHCTBHS
OOCTOSITEJIbCTB HETPEOJOIMMON CHIIBI, BO3HUKIIMX TOCJIE BCTYIUICHHWS B CHIJIy HACTOSIIETO
JIOTOBOPA W/MJIH B PE3yJIbTAaTe COOBITHI YpEe3BBIYAHOTO XapakTepa, KoTopbie CTOPOHBI HE MOTITH
NPEBUICTh U MPEIOTBPATHTH Pa3yMHBIMH MEPAMH.

35. B cimydae HE0OOCHOBAaHHOTO OTKa3a OT NMPHOOpeTeHus ToBapa, Ilokymarenb o0s3aH
BO3MECTHTh BCE pacxonbl [IpomaBia, cBsI3aHHBIC C TAKUM OTKAa30M, B TOM YHCJIE C JIOCTaBKOH
toBapa [lokynarerto.

36. IlpomaBenr He oTBeuaeT 3a yObITKM [lokymarens, BO3HHUKIIME B PE3yJIbTaTe
NPEJOCTaBICHUS] HE JIOCTOBEPHOM WHGpOpMAIMM TpPU COIIACOBAHMM 3akKasza, B TOM YHCIE
HETPaBWIBHOTO YKa3aHUS UICHTH()DUKAIIMOHHBIX CBEICHHIA.

JlonoJIHUTe/IbHbIE YCIOBHUS.

37. B memsix coxpaHeHusi mHpopManuu o 3akazax [lokymarens, a TakKe MPOBEICHHS
BHYTPEHHUX MAapKETHMHTOBbIX uccienoBanuii Ilokymatens paspemraer IlpomaBity coOupats,
o0OpabaThIBaTh M XpaHUTh HH(OPMAITHIO O CBOMX MTEPCOHALHBIX JaHHBIX (B TOM YHUCIIe (haMUIIUIO,
UMs, OTYECTBO, IOJ, OMOMETPHYECKHE IEPCOHAJBHBIC IaHHBIC, aJpec; TeIC(OHBI, aapec
AJIEKTPOHHOM MOYTBHI).

38. [IlpomaBenr o0s3yercs obecneunBaTh KOH(QUACHIMAIBHOCTh IOJYYEHHOH OT
[TokynaTenss uHGOpMaluy B OTHOLIEHWH €r0 MEPCOHAIBHBIX JAHHBIX, JAHHBIX O CPEACTBAX
TUIaTexa (IUIaCTUKOBBIX KapTax) U B OTHOILIEHHUH 3aKka30B [lokymnaress B HOpsIKe, yCTaHOBICHHOM
JIEHCTBYIOIIMM 3aKoHojaTenbcTBoM PecnyOnuku benapych. OcTaBiisiss IEpCOHAIbHBIE JaHHBIE,
[TokynaTenp MoATBEPKIAET TEM CaMbIM CBOE COIJIACHE Ha MOJIYYEHHE JIEKTPOHHBIX MHUCEM U
CMC - cooOuleHul, colepKamux HWHMOPMALUI O HOBHHKAX, AakIMAX, CHEIHaIbHbIX
NpeUIoKeHUsIX, U T.1. [lokynaTens BmpaBe OTKa3aTbCs OT MOJIYYEHHUS SJIEKTPOHHBIX MUCEM U
CMC - coobmienuit, yenomus o0 3tom IIpoaasia.

39. Bes tekcroBast uH(popMaius u rpapuueckue n3o0pakeHus, pa3MelleHHbIe Ha caiite
abraziv.by smusrorcs cooctBeHHocThIO [IponaBua. B ciayvae pasmernenus uHGOpPMAIMK W/HITH
n300paKeHMsI, B3STOTO C CaiiTa, pa3MEeIIeHHEe CCBUIKHM Ha Pecypc 00s13aTebHBI.

40. TlponaBerr BIpaBe mepeycTynaTh MO0 KaKMM-JTHOO HHBIM CIIOCOOOM Iepe/iaBaTh CBOH
npaBa W OOS3aHHOCTH, BBITEKAIONIME W3 €ro OTHONICHWH Mo HacTosimemy JloroBopy c
[TokymnaTenem, TPETHUM JIAIAM.

41. Bce Bosnukaromee cropsl CTOPOHBI OYAyT CTapaThCsl PEIINTh ITyTEM IEPErOBOPOB.
CobnroeHne NpeTeH3MOHHOTO Mopsaka 00s3aTeabHO. CpoK pacCMOTPEHHs MPETEH3UHU JeCATh
nHei. [Ipu HeOCTIKEHNH CTOPOHAMU COTJIalleHus, crop Mexxy CTopoHamu OyJeT nepeaH Ha
paccMOTpeHHe B CyJ IO TOJCYAHOCTH B COOTBETCTBHM C 3aKOHOJATEIbCTBOM PecmyOmauku
benapycs.



